ALLIANCE survey

Q3 Nationality

Answered: 162  Skipped: 0

Venezuela

1% (2)
Tunisia
1% (2)

Peru
1% (2)

Egypt
1% (2)

Austria
1% (2)

Norway
2% (3)

Indonesia
2% (4)

India
2% (4)

Italy
3% (5)

Colombia
3% (5)

Canada
3% (5)

Australia

United Kingdom
28% (46)

3% (5)
Germany France
22% (35
4% (6) / b(35)
United States of
America
12% (19)
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ALLIANCE survey

OTHER (PLEASE SPECIFY) DATE
Azerbaijan 10/2/2018 7:13 AM
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ALLIANCE survey

Q4 Country of residence

Answered: 162  Skipped: 0

Other (please Australia
specify) 2% (3)

Venezuela ] a I , Canada
1% (1) 7od2) 1 N 2% (4)

Uruguay Colombia

1% (1) 1% (2)
United States of Egypt
America 1% (2)
Uniteg.i Kingdom France
2304 1%dy18 22% (35)
United Arab Germany
Emirates 3% (5)
Tunisia India
2%43)(1) 2% (4)
Thailand Indonesia
1% (2) 1% (2)
Switzerland 7 Ireland
1% (2) / 1% (2)
Singapore Malaysia
1% (2) 2% (3)
Scotland ' Mexico
1% (2) l 2% (3)
Portugal Netherlands
2% (3) 2% (3)
Panama Norway
1% (2) 3% (5)
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OTHER (PLEASE SPECIFY) DATE
Azerbaijan 10/2/2018 7:13 AM
Mauritius 9/30/2018 2:03 PM
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ALLIANCE survey

Q5 | answer this survey as a...

Answered: 162  Skipped: 0

Guest
1% (1)

Couple
24% (39)

Spouse / Partner —
8% (13)

Member
67% (109)
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ALLIANCE survey

Q6 Which previous ALLIANCE reunions did you attend?

Answered: 151  Skipped: 11
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2015 Bali - 5
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2018 Jakarta - 14

None

None

o
o
o
)
o
w
o
IS
o

50 60

NONE DATE

There are no responses.
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ALLIANCE survey

Q7 Did you participate in the recent reunion in Chester

Answered: 161  Skipped: 1

No _

48% (77) Yes

52% (84)
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ALLIANCE survey

Q8 Overall, the reunion was a success

Answered: 84  Skipped: 78

Yes
18% (15)

Very much so
82% (69)
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ALLIANCE survey

Q9 There was enough free time for chatting, strolling, hanging around

Answered: 84  Skipped: 78

To some extent
6% (5) \

Very much so
50% (42)

Yes

44% (37)
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ALLIANCE survey

Q10 The reunion total cost per participant (excluding travel costs) was

Answered: 84  Skipped: 78

Reasonable
40% (34)

Good value for the
money

60% (50)
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ALLIANCE survey

Q11 The meals were good and pleasant

Answered: 84  Skipped: 78
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ALLIANCE survey

Q12 Any comment about the meals

Answered: 37  Skipped: 125

RESPONSES

They were quite good

Overall too expensive for the quality

Wife was not impressed with vegetarian option

Too long in Liverpool; 2 courses would have been enough to spare more time for own visits

Had no info about lunch in Chester... our lunch at a local rest in Chester was very good and
pleasant...

Recommendations for best lunching and dinner places in Chester would have been ideal
English food !

Thankyou for accommodating a coeliac!

Very well catered for (as we didn’t want meat)

Crowne Plaza meal not great

It is very difficult to get a meal for almost 200 people which is really good

We like roast beef red... Welsh one was grey/black

just well done

Congratulations on the variety of meals and the effort made for Gluten Free requests
Exceptionally good all the way around.

Some problem remembering. All very good.

appreciated the gluten free options

Food was good and plentiful

NO COMMENT

The introduction of one or two "self-organised" meals was a good innovation for a reunion of this
length.

welcome dinner food not too good
Overall fine, given the numbers involved.
ALL WELL CHOSEN AND TASTY.

all very suitable - no issues at all

The "Beatles" were great fun!

Would have preferred a lighter lunch in Liverpool to allow more time for sightseeing...but lunch
was good

The food was not good but the ambiance really pleasant . The Liverpool lunch was too long,
note enough tilme to visit.

The dinner at the Grosvenor was wonderful, and we had great fun with the Beatles.
Beef at Crowne Plaza very tough

Enjoyed

Bof...

The wine servers at the Gala Dinner came round at about the same frequency as Halley's
Comet!

All good and a great effort to have local food as well as variety.
OK by British standards, positive note to ample wine supply.

Good choices
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DATE

10/15/2018 10:26 AM
10/15/2018 10:08 AM
10/14/2018 2:38 PM
10/11/2018 2:59 PM
10/9/2018 5:11 PM

10/9/2018 12:44 AM
10/8/2018 6:27 PM
10/8/2018 5:24 PM
10/7/2018 10:28 PM
10/7/2018 8:44 PM
10/7/2018 6:12 PM
10/7/2018 5:57 PM
10/5/2018 6:10 PM
10/5/2018 3:52 PM
10/3/2018 10:46 PM
10/3/2018 9:11 PM
10/2/2018 10:25 PM
10/2/2018 5:06 PM
10/2/2018 8:36 AM
10/1/2018 5:11 PM

10/1/2018 12:30 PM
10/1/2018 11:16 AM
10/1/2018 10:33 AM
10/1/2018 5:37 AM
9/30/2018 10:19 PM
9/30/2018 3:42 PM

9/30/2018 2:10 PM

9/30/2018 1:38 PM
9/30/2018 12:21 PM
9/30/2018 11:20 AM
9/30/2018 10:50 AM
9/29/2018 8:37 PM

9/29/2018 8:33 PM
9/29/2018 7:55 PM
9/29/2018 7:01 PM
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Meals good but not very filling. Bryn Howell was very good for a Brit...

Really good food (for England that is...)
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9/29/2018 6:51 PM
9/21/2018 5:01 PM



ALLIANCE survey

Q13 The hotel was comfortable and pleasant

Answered: 84  Skipped: 78

Crowne Plaza
in Chester

0 10 20 30 40 50 60 70 80

@ very muchso [ Yes Tosome extent [l Not really
. I used my own accomodation
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ALLIANCE survey

Q14 Any comment about the hotel

Answered: 34  Skipped: 128

RESPONSES

Very pleasant, except for breakfast organisation

great location, all the facilities we needed - great

safe / security boxes in the rooms would have been nice to have
Breakfast congestion !

We stayed at Roomz apart hotel just around the corner.

Staff very helpful very friendly

Good hotel near ro the rail station

The water pressure in the shower was very poor

They bill me twice. You have to pay a fee in ,order they would accept to answer the call !!
(internal server fees)- Never seen that before on a 4* hotel.. Finally they corrected their mistake
and refund (I hope others check also their cards statements)

very well located and very suitable for an Alliance reunion

Very good location. Good service by staff, except breakfast organisation which was too formal
and akward for our group

Good prices for our 3 day weekend, but the cost for the 4th night was very much higher.
Excellent hotel staff.

Good choice of venues

room lighting very poor and lack of electric sockets where needed

Queues for breakfast in the morning. Lack of air conditioning in the rooms.

A good choice for the event

VERY BASIC ROOM , UNCOMFORTABLE BED, ALREADY COMPLAINED TO HOTEL AS A
'GOLD ELITE' IHG MEMEBER

very cooperative and super polite

There will always be a rush for breakfast before outings - considering this, the hotel did well to
cope.

good room, reasonably priced

Shaky medium size (1.40 m) bed

Enjoyed swimming pool and steam room.

Good choice, but seating at breakfast could have been quicker
good accommodation, pleasant staff, excellent breakfast

Perfect reunion hotel, parking was easy and cheap, check-in staff were excellent, location and
comfort very good. Some problems with management at the breakfast on Tuesday morning.

Great choice, friendly and helpul staff.

Excellent. Exacty the standard we should be looking at for these Reunions.
Pleasant staff. Great location as able to walk around Chester.

Limited light and view in the rooms, but good location

Nice rooms and ambiance

| stayed at the Holiday Inn Express, was late in booking.

Personnel we were in contact with were wonderful

good location breakfast queueing problems as usual, but better than some previous years

16 /38

DATE

10/15/2018 10:08 AM
10/14/2018 2:38 PM
10/9/2018 12:45 AM
10/8/2018 6:29 PM
10/8/2018 5:02 PM
10/8/2018 2:15 PM
10/7/2018 10:29 PM
10/7/2018 8:45 PM
10/6/2018 6:29 PM

10/5/2018 6:11 PM
10/5/2018 3:54 PM

10/3/2018 10:48 PM
10/3/2018 9:12 PM
10/2/2018 9:46 PM
10/2/2018 6:06 PM
10/2/2018 5:11 PM
10/2/2018 10:20 AM
10/2/2018 8:37 AM

10/1/2018 6:14 PM
10/1/2018 5:13 PM

10/1/2018 11:16 AM
10/1/2018 10:45 AM
9/30/2018 8:49 PM
9/30/2018 3:43 PM
9/30/2018 3:03 PM
9/30/2018 1:39 PM

9/30/2018 12:21 PM
9/29/2018 8:38 PM
9/29/2018 8:34 PM
9/29/2018 7:56 PM
9/29/2018 7:01 PM
9/29/2018 6:52 PM
9/21/2018 8:20 PM
9/21/2018 5:01 PM
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Q15 The tours were well organised and interesting

Answered: 84  Skipped: 78
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ALLIANCE survey

Q16 Any comment about the tours?

Answered: 36 Skipped: 126

RESPONSES

The Chester bus tour was actually cancelled, through no fault of the organiser
The Chester bus tour did not happen because the buses did not turn up,
What Chester bus tour?

Chester bus tour was cancelled, and we went on or own walking tour.... City center very nice
and enjoyable. We took a City Sightseeing bus what took us all around the main attraction
points of the city.

Chester tour: Bus did not participate !

The golf course was not great, but the company was excellent and it was fun! Lucky with the
weather.

The guides in Chester andLiverpool were very good—articulate, informative, and easy to hear.
Also, their pace was just right. Also, appreciated having smaller groups.

The guide for Chester was not very knowledgeable. She was far better when we got to
Liverpool as this was her area. The Bus Tour was non-existent as the bus didn't turn up!

The last minute cancellation of the Chester bus tour was unfortunate. Could it have been
avoided by the Alliance organisers checking with all such suppliers a few days previously?
Although out of anyone's control the Wales trip was somehat spoilt by the cold wind (both at the
castle and the canal). Perhaps it wasn't the best time of the year to make this part of the trip.
Also, the canal trip would probably have been more impressive by foot, rather than being in a
very crowded barge.

Overall well organized and went without a hitch (except for bus tour)

Chester guides of different competencies, some too verbose, others having difficulties to
maintain their groups (as usual )

Mishap with the City Bus Tour but | took it anyway with a "standard" double-deck bus. The
problem for both the Bus and the Walking Tours was that the city "noises" very much covered
the comments. nothing that you could do to improve that.

Tour guides were excellent for the Chester walking tour and the Liverpool city tour.

The Liverpool city tour was short and in an enclosed coach. Not the best for an "experience".
Our Chester guide was a bit uninspiring

THE CASTLE TOUR WAS A LET DONE

bus tour was canceled

The unfortunate "no-show" of the Chester tour bus did nothing to spoil our enjoyment of the city.
It just meant that we could spend time exploring what we had missed on the walking tour.

| believe that the Chester and Liverpool tours could have been more complete. | mean, once we
are doing it, they could have been more fruitful.

Chester Walking tour was a bit overcrowded

Our Chester guide wasn't really that knowledgeable, after comparing notes with the other
walking group. We changed guide for the next day at Liverpool, excellent. | think the idea to
have "free" time after the Maritime lunch was very good.

Very good guides !

VERY GOOD TOUR GUIDES.

was part of the bus tour that didn't work out- not a big deal!

Maybe too much time in Liverpool; could have offered time slots with buses every 2 hours.
Tour guide in Liverpool was very good. Could easily spend a few days in Liverpool.

The only tour we attended was well organised and very interesting.
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DATE

10/16/2018 9:03 PM
10/15/2018 10:26 AM
10/15/2018 10:08 AM
10/9/2018 5:11 PM

10/8/2018 6:31 PM
10/8/2018 5:29 PM

10/8/2018 12:20 AM

10/7/2018 8:47 PM

10/6/2018 2:11 PM

10/5/2018 6:12 PM
10/5/2018 3:56 PM

10/3/2018 11:16 PM

10/3/2018 10:49 PM
10/3/2018 9:13 PM
10/2/2018 10:22 AM
10/2/2018 8:40 AM
10/1/2018 6:16 PM
10/1/2018 5:15 PM

10/1/2018 4:34 PM

10/1/2018 3:05 PM
10/1/2018 11:25 AM

10/1/2018 10:46 AM
10/1/2018 10:34 AM
10/1/2018 10:08 AM
9/30/2018 10:21 PM
9/30/2018 3:44 PM
9/30/2018 3:04 PM
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ALLIANCE survey

Not enough Time in Liverpool for The visit

Debbie, our Chester walking tour guide, was knowledgeable, friendly, efficient and brief.
Switched off for most of the time with the Liverpool bus tour guide, very repetitive.

Chester bus tour was a bust, unfortunate but then these things sometime happen.

One was cancelled but every thing else was excellent. The free Liverpool afternoon was a great
idea, my husband and | went on the famous Mersey Ferry = ACE!

Self guided activities were not so productive, would have needed more guidance...
Well organized

Chester Bus tour, bus failed to turn up.

Wales boat trip was spoilt by weather - but memorable !

Chester bus tour cancelled without notice, organisation glitch

19/38

9/30/2018 2:12 PM
9/30/2018 1:41 PM

9/30/2018 12:23 PM
9/29/2018 8:35 PM

9/29/2018 7:57 PM
9/29/2018 7:02 PM
9/29/2018 6:53 PM
9/29/2018 6:13 PM
9/21/2018 5:01 PM



ALLIANCE survey

Q19 Please let us know your opinion on the reunion registration
process

Answered: 83  Skipped: 79

Reunion

7" °|C 3

announcement 79 10] 3|
Program

72 O (9)

information... /2 <) 2]

Reunion
? 79 40 )
booking 79 19 12

Crowne Plaza
hotel booking

Tours and
events
booking

Tours and
events
payment

20 30 40 50 60 70 80

o
-
o

[ Nice or smooth [ Satisfactory [} Unclear or difficult [} Cumbersome
[} Did not see or use
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Q20 Any comment about the registration?

Answered: 18  Skipped: 144

RESPONSES
People were very attentive

We had some problem in paying and ended up paying twice. Every-time that | replied to Harry
Roberts' emails, the emails bounced back. Hence we had difficulty getting somethings straight.
Everything came out good.

Tom was the organizer of our plans

smooth and efficient

Reunion very well prepared and documented
NO COMMENT

All nice and smooth as far as we are concerned.
Great!

Due to changing room rates Hotel had to generate two bookings for me : 16th - 19th and 20th
Sept.

Excellent and easy process.

Excellent help when | had to change one of my bookings!
well administered throughout.

Perfect, thank you.

For a Reunion based in the UK with tours and events booked in GBP it should have been
possible to pay in GBP.

No would have preferred to pay tours in sterling rather than euros.

Wales tour was not available for a while, fortunately an additional bus was chartered, but there
was no info on this.

Tours and Events, | paid by credit.debit card, very good. Had tried other ways and all failed.

Well done Harry

21/38

DATE
10/9/2018 12:47 AM

10/8/2018 2:42 PM

10/8/2018 12:22 AM
10/5/2018 6:13 PM
10/5/2018 3:57 PM
10/2/2018 8:41 AM
10/1/2018 5:16 PM
10/1/2018 4:34 PM
10/1/2018 3:16 PM

10/1/2018 10:47 AM
10/1/2018 10:09 AM
9/30/2018 3:04 PM
9/30/2018 1:41 PM
9/29/2018 8:41 PM

9/29/2018 8:36 PM
9/29/2018 7:59 PM

9/29/2018 6:56 PM
9/29/2018 6:14 PM



ALLIANCE survey
Q21 The amount of walking was
Answered: 83  Skipped: 79

Excessive
1% (1)

Reasonable
99% (82)
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Q22 The amount of time spent in buses was

Answered: 83  Skipped: 79

Reasonable
100% (83)
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ALLIANCE survey

Q23 Overall, what | liked best ?

Answered: 61  Skipped: 101

RESPONSES

Liverpool guided tour

Liverpool

Liverpool visit

Chester tour

Liverpool visit

Liverpool

City center in Chester, museums in Liverpool.

The people

Liverpool Albert Docks

Chester walk and Wales tour

The numerous opportunities to catch up with people
Liverpool Cathedral visit

Wales tour

Weather was great! To enjoy the outside activities.
Well Organised trips to Liverpool & Wales

Gala Dinner

Dance at the Gala diner, Liverpool visit.

Chester and Liverpool tour Gala dinner and " Beatles " style dance-floor

The bus tour of Liverpool
Everything

Wales/castle tour

Chester and Liverpool tours. The amount of time available for socialising.

Chester far exceeded my expectation

Liverpool visit Beatles Pretenders

The Gala dinner and the Orchestra. Chester and Wales visits
Chester walking tour

Chester tour guide.

LIVERPOOL CATHEDRAL

Meeting people

Chester tour and Liverpool tour. Enjoyed the gala dinner.

The Gala Evening, the music, the food and the venue

Discovery of Chester and of Wales. Well organized tours and reunion.
The Liverpool and Wales tours

Liverpool Cathederal

TOURS OF LIVERPOOL AND THE AQUADUCT

Guided elements such as the visit to Chester Cathedral

The possibility of "networking" and general conversation with all.

Tour of Wales

24/ 38

DATE

10/16/2018 9:04 PM
10/15/2018 10:08 AM
10/14/2018 2:40 PM
10/13/2018 8:11 PM
10/11/2018 3:04 PM
10/11/2018 8:22 AM
10/9/2018 5:12 PM
10/9/2018 12:48 AM
10/8/2018 10:57 PM
10/8/2018 6:35 PM
10/8/2018 5:32 PM
10/8/2018 5:05 PM
10/8/2018 2:17 PM
10/8/2018 12:35 AM
10/7/2018 10:33 PM
10/7/2018 8:50 PM
10/7/2018 7:53 PM
10/7/2018 6:35 PM
10/7/2018 6:15 PM
10/7/2018 5:58 PM
10/7/2018 4:52 PM
10/6/2018 2:13 PM
10/5/2018 6:13 PM
10/5/2018 3:59 PM
10/3/2018 11:21 PM
10/3/2018 10:50 PM
10/3/2018 9:15 PM
10/3/2018 1:25 PM
10/2/2018 11:20 PM
10/2/2018 10:27 PM
10/2/2018 7:13 PM
10/2/2018 5:16 PM
10/2/2018 4:59 PM
10/2/2018 10:24 AM
10/2/2018 8:42 AM
10/1/2018 5:19 PM
10/1/2018 4:36 PM
10/1/2018 3:22 PM
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ALLIANCE survey

Good choice of venue with lots of historical interest in Chester and renovated dock area in
Liverpool

chester walk

The Beatles Group was excellent.

Visits (all three days)

was great to see the list of who was coming in advance!

| enjoyed the dinners and the time at the bar most

The "Beatles" after dinner entertainment.

Seeing Chester and Liverpool. Never been to either before.
Maritime Museum Lunch

Good tour guides. Informative.

only attended one tour

Walking tour of Chester & time to explore on our own. Dinner and dancing at the Grosvenor.

Free walking in Liverpool waterfront. Meeting with old friends.
Chester Tour

Liverpool visit

Liverpool tour and being with old friends

As usual, meeting old friends

Excellent touir guide on the Liverpool tour.

As usual getting together with old and new friends in a lovely location with varied activities.
Liverpool

Chester tour and the Chirk Castle gardens/visit

All was good.

Drinks and meals with old friends

the Beatles band

25/38

10/1/2018 12:48 PM

10/1/2018 12:42 PM
10/1/2018 11:27 AM
10/1/2018 10:50 AM
10/1/2018 10:10 AM
10/1/2018 10:04 AM
9/30/2018 10:23 PM
9/30/2018 8:51 PM
9/30/2018 7:21 PM
9/30/2018 3:46 PM
9/30/2018 3:05 PM
9/30/2018 1:42 PM

9/30/2018 1:26 PM
9/30/2018 12:24 PM
9/30/2018 11:23 AM
9/30/2018 10:52 AM
9/29/2018 8:44 PM
9/29/2018 8:37 PM
9/29/2018 8:30 PM
9/29/2018 8:01 PM
9/29/2018 6:58 PM
9/29/2018 6:20 PM
9/21/2018 5:02 PM
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ALLIANCE survey

Q24 Overall, what was not much appreciated?

Answered: 46 Skipped: 116

RESPONSES

Nothing to criticise. Everything was OK, well organised
Nothing

Bus tour in Chester!

?

Ditto

A bit vague after the Chester walking tour

| Don't like the Beatles (and all others like them !)
Nothing

Everything was appreciated

People running late for the buses. May have to announce a gathering time and not bus
departure time.

Quite an early start for the tours

Walking tour guide in Chester. Crowne Plaza dinner on Sunday.
Boat trip in Wales

All appreciated

Cancellation of Chester bus tour

The Wales trip

good guides

The organisation for the breakfast on Monday (but it was anyway much better than in Aix-en-
Provence). Tuesday it had improved.

Canal boat ride

Liverpool tour by an enclosed bus.
LIVERPOOL BUS TOUR

Trip on the boat in Wales

The first day tours

Sound level of the "Beatles" group during the gala dinner.
Nothing

CHIRT ( CHIRK?) CASTLE

N/A

The missing Chester bus

Nothing, all worked remarkably well
Tate gallery

nothing really,

Gala dinner excessive amount of decibels (sorry, cannot stand-it anymore ... getting old without
any doubt.)

was my first time so | enjoyed it all

No complaints really. A very small issue for me was finding all the people | wanted to ,meet. The
name tags were a big help though.

no complaints
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DATE

10/13/2018 8:11 PM
10/11/2018 3:04 PM
10/11/2018 8:22 AM
10/9/2018 5:12 PM
10/9/2018 12:48 AM
10/8/2018 10:57 PM
10/8/2018 6:35 PM
10/8/2018 5:32 PM
10/8/2018 2:17 PM
10/8/2018 12:35 AM

10/7/2018 10:33 PM
10/7/2018 8:50 PM
10/7/2018 7:53 PM
10/7/2018 6:15 PM
10/7/2018 4:52 PM
10/6/2018 2:13 PM
10/5/2018 6:13 PM
10/3/2018 11:21 PM

10/3/2018 10:50 PM
10/3/2018 9:15 PM
10/3/2018 1:25 PM
10/2/2018 11:20 PM
10/2/2018 7:13 PM
10/2/2018 5:16 PM
10/2/2018 4:59 PM
10/2/2018 8:42 AM
10/1/2018 5:19 PM
10/1/2018 3:22 PM
10/1/2018 12:48 PM
10/1/2018 12:42 PM
10/1/2018 11:27 AM
10/1/2018 10:50 AM

10/1/2018 10:10 AM
10/1/2018 10:04 AM

9/30/2018 10:23 PM
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All good

Beatles

More time in Liverpool....so much more to see
Bus tour of Liverpool.

no negative comment at all.

Should have been better headcounting when leaving the visit sites. A couple of participants

were abandoned at Chrirk Castle.
No all was excellent.
Walking tour

The self guided afternoon in Liverpool

Over cooked beef was not a credit to British cooking.

cancelled bus tour
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9/30/2018 8:51 PM
9/30/2018 7:21 PM
9/30/2018 3:46 PM
9/30/2018 1:42 PM
9/30/2018 12:24 PM
9/29/2018 8:44 PM

9/29/2018 8:37 PM
9/29/2018 8:30 PM
9/29/2018 8:01 PM
9/29/2018 6:20 PM
9/21/2018 5:02 PM
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Q25 | attended the AGM

Answered: 83  Skipped: 79

No
30% (25)

Yes
70% (58)
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Q26 Your opinions on the AGM

Answered: 61  Skipped: 101

Organisation 23 S| 1
Conference o 56 1A
facilities 17 2 K

ALLIANCE
topics

DMP/ISPP

topics 3 39 10 3| B
SLB strategy . ) |
presentation V) 200 6 2 1]
Overall il 2] 3
0 10 20 30 40 50 60

. Excellent . Good . Fine . Could be better . Poor
. Did not attend
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Q27 Was the AGM...

Answered: 61  Skipped: 101

Too long
3% (2)

Just right
97% (59)
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ALLIANCE survey

delete)?

Answered: 26  Skipped: 136

RESPONSES
Best timing in a long time!
A larger conference / meeting room

Not that | have a wife anymore, but she was key to my time in Schlumberger. | was surprised to
find wives are not actively encouraged to attend and contribute to the AGM. If necessary the
constitution needs changing.

BACO and RK managers used to attend (Budapest). A lot more knowledgeable and informative
and helpful. Rheza really doesn't add much value because he doesn't seem to know who really
does what. He was mixing up the two roles. We revert to going over his head and he scolded
us for it but | can understand the frustration from this disconnect

DMP and Pension presentations very sketchy. No real analysis presented by Reza, only
statements. Very interesting presentation by Mr. Domeracki.

A larger room.

The latest in technical/marketing advances of the company periodically would be interesting
The conference facilities could have been better.

Room was a bit small considering the number of attendees .

Reduce the usual problem of background chatter while presenters were answering questions.
Although better than at some recent reunions, it was still sometimes difficult to hear the
answers.

It would actually be nice to have a "less rigid" presentation from Schlumberger. Have more time
to talk.

The room was a little small for the number of participants

SLB place in the oil business , organisation,wireline trends/share ,SLB companies,compétition

The conference room was a little small for the numbers that attended.

The room was a bit small (many participants).

a ~15 minute oil market update would be interesting

More question time and debate.

First one for me. Might have been good to welcome new members by asking them to stand up.

Spouses to attend; open the floor to new ideas from members; need to aim to be more than a
travel planner

None.
AGM was short of seats for all who attended

Try to insist that Members show up on time. People were still arriving 30 minutes after the AGM
started. Provide enough chairs for the expected number of attendees! Pre-print a list of expected
attendees so that Members only have to sign against their name. Passing random slips of paper
around the room for sign-in was a shambles.

| am not a pensioner, so it was not too relevant to listen to the SLB HR people, but it was good
to hear about future reunions and Alliance matters

More info on current SLB business (acquisitions, disposed activites, results) For example some
info on the sale of the seismic activity or the termination of engineering at SKK.

More on IS Pensions.

Given the scope of topics, the almost 3 hours (?) was necessary. The SLB presentations must
remain relevant to participants, giving them a feeling of inclusiveness, no matter how long ago
they retired.
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Q28 Any idea to improve the AGM (e.g. organisation, topics to add or

DATE
10/11/2018 8:24 AM

10/9/2018 12:50 AM
10/8/2018 5:41 PM

10/8/2018 2:24 PM

10/5/2018 4:02 PM

10/3/2018 9:16 PM
10/2/2018 7:17 PM
10/2/2018 5:17 PM
10/2/2018 5:01 PM
10/1/2018 5:22 PM

10/1/2018 4:38 PM

10/1/2018 12:49 PM
10/1/2018 12:49 PM

10/1/2018 11:30 AM
10/1/2018 10:51 AM
10/1/2018 10:06 AM
9/30/2018 8:53 PM
9/30/2018 3:56 PM
9/30/2018 1:27 PM

9/30/2018 1:26 PM
9/30/2018 11:27 AM
9/29/2018 8:49 PM

9/29/2018 8:38 PM

9/29/2018 8:06 PM

9/29/2018 7:00 PM
9/22/2018 8:39 PM
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Q33 For 2020, destination candidates are Greece (Thessalonica),
Portugal (Porto and Douro river cruise), Poland. Please rate your order
of preference, or click N/A if choice irrelevant to you):

Answered: 159  Skipped: 3

Greece
(Thessalonica)

Portugal
(Douro river...

Poland

0 20 40 60 80 100 120 140

.1 .2 .3 .N/A
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ALLIANCE survey

Q34 Are you active in the ALLIANCE Asia network?

Answered: 158  Skipped: 4

Yes
18% (28)

No
82% (130)
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Q35 The next Asian reunion could be held in India, Vietham or New
Zealand. Please rate your order of preference (or click N/A if irrelevant
to you):

Answered: 29  Skipped: 133

New Zealand

India

Vietnam

0

.1 .2 .3 .N/A

10 20

34 /38



RN

a AW N

ALLIANCE survey

Q36 Which parts of Vietnam are you most interested in?

Answered: 27  Skipped: 135

12

12|

10

8
6 5
4
2
(o]
North (Hanof, Center (Da South (Saigon, Other (please
Ha Long Bay) Nang, Hué) Mekong) specify)
OTHER (PLEASE SPECIFY) DATE
Hoi An (near Da Nang) 10/15/2018 12:20 PM
No preference 10/8/2018 12:40 AM
I've toured the South many times. All are good choices. 10/3/2018 9:21 PM
No preference 9/30/2018 1:44 PM
All 9/29/2018 8:34 PM
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Q37 Which parts of India are you most interested in?
Answered: 28  Skipped: 134
North (Delhi, 1)

Agra, Jaipur)

West (Gujarat,
Goa, Mumbai)

Center 5
(Rajasthan,...
South (Kerala, 7
Tamil Nadu)
East (Calcutta) - 2
Far East 8
(Assam and...
Other (please 5
specify)

w

0 2 4 6 8 10 12
OTHER (PLEASE SPECIFY) DATE
No preference 10/8/2018 12:40 AM
All are okay. 10/3/2018 9:21 PM
IF MUMBAI AND CALCUTTA | WILL NOT ATTEND 10/2/2018 8:46 AM
None, better chosen by local experts 9/30/2018 1:44 PM
no preference 9/30/2018 1:06 PM
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ALLIANCE survey

Q38 Any other suggestion or idea?

Answered: 62  Skipped: 100

RESPONSES

| can be more active in india Asia if needed

It's early days for me still!

| hope a number of the 8 FTC29 (Sale, Victoria 1978) graduates will also come to Bordeaux
NO IDEA FOR THE TIME BEEING !

Visit Australia, Japan

Once again, | suggest considering either the Caribbean or Mexico for any future gathering; as
more participants of South America are incorporated | am sure we'll find some volunteers to
organize the meeting down there.

Appreciate if one of the events takes place in a country where visa could be obtained easily like
Malisia or Dubai for example

Organize the meetings in spring or late summer

No, thanks

We have enjoyed all the reunions that we have attended.

Harry Roberts was an excellent host. We enjoyed every minute of the reunion.
A meeting/tour in the USA might be nice.

Unfortunately | cannot attend the 2019 reunion - but | will hopefully be able to attend the 2020.
This will then be my first reunion. The program looks great

No suggestion, congratulation for your work

Good job and see you in Bordeaux

Wish good luck

No the reunions are always well organised and very enjoyable
Future venue in Jersey (Cl) or in Copenhagen?

Venue address in order to book accommodation close to the reunion location. Or price of any
Schlumberger accommodation arrangement.

Go to ME or ASIA

Paris as a reunion place

In Pakistan or in UAE, | would like to attend

For 2020 all 3 options are very interesting

Plan to join soon

Participation rather undicided due to age (92) and health condition

You should all the Alliance Middle East who have been meeting once per year generally in
November

Thanks very much for your efforts!
Not active

Is there a chance for some local groups in larger cities, such as Paris, London etc? Perhaps
with a get-together in a local restaurant or cafe, say, every 6 months?

| would like to be active in Asia network. Please assist
lets hope future reunions are as good!

We should reinstate the survey of wishes for future Reunion sites in relation with the country of
residence of our members.
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DATE

10/17/2018 7:59 AM
10/16/2018 9:04 PM
10/15/2018 12:22 PM
10/15/2018 10:29 AM
10/11/2018 7:17 AM
10/9/2018 5:13 PM

10/9/2018 3:32 PM

10/9/2018 12:51 AM
10/8/2018 6:13 PM
10/8/2018 5:08 PM
10/8/2018 2:43 PM
10/8/2018 2:07 PM
10/8/2018 1:22 PM

10/8/2018 1:02 PM
10/8/2018 8:39 AM
10/8/2018 4:54 AM
10/7/2018 10:37 PM
10/7/2018 8:56 PM
10/7/2018 8:22 PM

10/7/2018 8:20 PM
10/7/2018 7:56 PM
10/7/2018 6:41 PM
10/7/2018 6:18 PM
10/7/2018 5:59 PM
10/7/2018 5:25 PM
10/7/2018 5:21 PM

10/7/2018 5:08 PM
10/7/2018 5:05 PM
10/7/2018 4:45 PM

10/7/2018 4:41 PM
10/5/2018 6:16 PM
10/5/2018 4:08 PM
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ALLIANCE survey

On the bus rides in Wales, it would have been very useful for the bus captains to announce
what we were going to do at each stop and when we were expected to return to the bus.
Not a this time.

Please, consider Italy, Como or Bellagio, France, Ajaccio

We need to make the meeting more representative of the overall SLB in terms of nationalities
diversity. | will publicise within Latin America.

Scotland would be a good venue for a future reunion
Just congratulations on a great reunion!
Douro is a nice idea, but we just did Porto and the Douro this May......

MORE COMMUNICATION AND WARNING OF ASIAN TOURS AND CENTRALISED IN ONE
HOTEL.

Congratulations and many thanks to the organizers, Harry an Sheila Roberts, also to Gerard
Livy for the excellent photographic job.

N/A

Let's try to get to more ex-SLB's out there. It is a great Alliance. Thanks for everything.
no, very enjoyable reunion.

Palermo Sicily

No

a very good first experience for me

No, thanks.

We had a great time. Thanks. We will probably only go one ever two or three years. Not
annually. However see participants who have signed up may sway our decision.

Saint Petersbourg avec une soirée opéra

Keep up the NEW concept of planning 2 years ahead. we need to book flight etc a long time in
advance and plan such major trips from Australia

Vote of thanks to Harry for doing a wonderful job.
Prefer meetings over Jan - May period if planned in Europe,

| thought that the volume and quanlity of documentation provided for the Chester Reunion was
outstanding. Well done Harry and Sheila.

South America or Caribbean Islands?
Just retired 9 months ago...not yet ;)

This reunion and visit was probably the best | attended. Good organisation, interesting
activities, the Beatles show was the culminating point and worth the high price for the gala
dinner.

For Wireline all is great, but coming from other SLB segments it is not so good. Suggest on the
name list, from what segment, eg Flopetrol or Dowell etc and years in SLB. Could be on the
name card we all displayed ?

Thoroughly enjoyed it. Keep it going.
If all the tours and dinners were booked as a package it would simplify the booking process
Needs volunteers and structure for ASIA Alliance

Good to see all friends again
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10/3/2018 10:54 PM

10/3/2018 9:21 PM
10/3/2018 8:20 PM
10/2/2018 10:31 PM

10/2/2018 7:49 PM
10/2/2018 6:56 PM
10/2/2018 12:40 PM
10/2/2018 8:48 AM

10/1/2018 6:21 PM

10/1/2018 5:25 PM
10/1/2018 4:43 PM
10/1/2018 11:41 AM
10/1/2018 10:56 AM
10/1/2018 10:14 AM
10/1/2018 10:11 AM
9/30/2018 10:24 PM
9/30/2018 8:56 PM

9/30/2018 2:21 PM
9/30/2018 1:07 PM

9/30/2018 12:25 PM
9/29/2018 11:48 PM
9/29/2018 8:54 PM

9/29/2018 8:41 PM
9/29/2018 8:35 PM
9/29/2018 8:09 PM

9/29/2018 7:12 PM

9/29/2018 7:06 PM
9/29/2018 4:35 PM
9/29/2018 9:19 AM
9/21/2018 5:03 PM
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