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Q3 Nationality
Answered: 53 Skipped: 0

United States ofUnited States ofUnited States ofUnited States ofUnited States of
AmericaAmericaAmericaAmericaAmerica
     
17% (9)17% (9)17% (9)17% (9)17% (9)

United KingdomUnited KingdomUnited KingdomUnited KingdomUnited Kingdom
15% (8)15% (8)15% (8)15% (8)15% (8)

FranceFranceFranceFranceFrance          
11% (6)11% (6)11% (6)11% (6)11% (6)

ArgentinaArgentinaArgentinaArgentinaArgentina          
8% (4)8% (4)8% (4)8% (4)8% (4)

ColombiaColombiaColombiaColombiaColombia          
8% (4)8% (4)8% (4)8% (4)8% (4)

BrazilBrazilBrazilBrazilBrazil          
6% (3)6% (3)6% (3)6% (3)6% (3)

PeruPeruPeruPeruPeru          
6% (3)6% (3)6% (3)6% (3)6% (3)

EcuadorEcuadorEcuadorEcuadorEcuador          
4% (2)4% (2)4% (2)4% (2)4% (2)

GermanyGermanyGermanyGermanyGermany          
4% (2)4% (2)4% (2)4% (2)4% (2)

MexicoMexicoMexicoMexicoMexico          
4% (2)4% (2)4% (2)4% (2)4% (2)

VenezuelaVenezuelaVenezuelaVenezuelaVenezuela          
4% (2)4% (2)4% (2)4% (2)4% (2)
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Q4 Country of residence
Answered: 53 Skipped: 0

ArgentinaArgentinaArgentinaArgentinaArgentina          
11% (6)11% (6)11% (6)11% (6)11% (6)

BrazilBrazilBrazilBrazilBrazil          
6% (3)6% (3)6% (3)6% (3)6% (3)

CanadaCanadaCanadaCanadaCanada          
2% (1)2% (1)2% (1)2% (1)2% (1)

ChileChileChileChileChile          
2% (1)2% (1)2% (1)2% (1)2% (1)

EcuadorEcuadorEcuadorEcuadorEcuador     
4% (2)4% (2)4% (2)4% (2)4% (2)

EgyptEgyptEgyptEgyptEgypt          
2% (1)2% (1)2% (1)2% (1)2% (1)

FranceFranceFranceFranceFrance          
6% (3)6% (3)6% (3)6% (3)6% (3)

GermanyGermanyGermanyGermanyGermany          
2% (1)2% (1)2% (1)2% (1)2% (1)

MexicoMexicoMexicoMexicoMexico          
8% (4)8% (4)8% (4)8% (4)8% (4)

PanamaPanamaPanamaPanamaPanama          
15% (8)15% (8)15% (8)15% (8)15% (8)

PeruPeruPeruPeruPeru          
4% (2)4% (2)4% (2)4% (2)4% (2)

SwitzerlandSwitzerlandSwitzerlandSwitzerlandSwitzerland          
4% (2)4% (2)4% (2)4% (2)4% (2)

United ArabUnited ArabUnited ArabUnited ArabUnited Arab
EmiratesEmiratesEmiratesEmiratesEmirates
     
2% (1)2% (1)2% (1)2% (1)2% (1)

United KingdomUnited KingdomUnited KingdomUnited KingdomUnited Kingdom          
11% (6)11% (6)11% (6)11% (6)11% (6)

United States ofUnited States ofUnited States ofUnited States ofUnited States of
AmericaAmericaAmericaAmericaAmerica
     
19% (10)19% (10)19% (10)19% (10)19% (10)

VenezuelaVenezuelaVenezuelaVenezuelaVenezuela          
4% (2)4% (2)4% (2)4% (2)4% (2)
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Q5 I answer this survey as a...
Answered: 53 Skipped: 0

MemberMemberMemberMemberMember          
77% (41)77% (41)77% (41)77% (41)77% (41)

Spouse / PartnerSpouse / PartnerSpouse / PartnerSpouse / PartnerSpouse / Partner          
6% (3)6% (3)6% (3)6% (3)6% (3)

CoupleCoupleCoupleCoupleCouple          
17% (9)17% (9)17% (9)17% (9)17% (9)
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Q8 Overall, the reunion was a success
Answered: 53 Skipped: 0

Very much soVery much soVery much soVery much soVery much so          
92% (49)92% (49)92% (49)92% (49)92% (49)

YesYesYesYesYes          
8% (4)8% (4)8% (4)8% (4)8% (4)
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Q9 There was enough free time for chatting, strolling, drinking, hanging
around

Answered: 53 Skipped: 0

Very much soVery much soVery much soVery much soVery much so          
64% (34)64% (34)64% (34)64% (34)64% (34)

YesYesYesYesYes          
32% (17)32% (17)32% (17)32% (17)32% (17)

To some extentTo some extentTo some extentTo some extentTo some extent          
4% (2)4% (2)4% (2)4% (2)4% (2)
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Q10 The reunion total cost per participant (excluding travel costs) was
Answered: 53 Skipped: 0

Good value for theGood value for theGood value for theGood value for theGood value for the
moneymoneymoneymoneymoney
     
79% (42)79% (42)79% (42)79% (42)79% (42)

ReasonableReasonableReasonableReasonableReasonable          
21% (11)21% (11)21% (11)21% (11)21% (11)
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Q11 The meals were good and pleasant
Answered: 53 Skipped: 0

Very much so Yes To some extent Not really Did not attend

7/2 Cocktail
dinner at Sa...

8/2 Lunch at
the Gamboa...

8/2 Gala
dinner at th...
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Bay View...
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Q12 Any comment about the meals
Answered: 21 Skipped: 32

# RESPONSES DATE

1 I feel the CasaCasco event and locale was great, but it was very crowded and the food was
slow in coming (closer to never coming). I believe the problem was that the restaurant was
overwhelmed with the number of people needing to be served.

2/21/2020 4:28 PM

2 Nothing that comes to mind 2/21/2020 1:33 PM

3 Proper volume and quality of food. The Gamboa one slightly too long. 2/19/2020 12:55 AM

4 The meat served in the restaurant was undercooked 2/18/2020 8:26 PM

5 Music with a lot of beats and bass was too lood a the gala dinner. No music at all during the
meal would have been much better.

2/18/2020 5:10 PM

6 All very good 2/18/2020 2:32 PM

7 Food circulaton during Sunset CasaCasco not enough ! 2/17/2020 11:23 PM

8 Although the gathering at the CasaCasco was a success, space was limited, as such we had to
struggle for food and drinks. The long walk at casco viejo did not help.

2/17/2020 3:02 AM

9 Well presented and heard of no-one sick from the meals. 2/14/2020 8:49 PM

10 All the buffets were very similar in their offering. OK for a few days. 2/14/2020 7:07 PM

11 only the gala dinner was really delicious, others were a bit below standard for the price paid 2/12/2020 7:02 PM

12 Cocktail was very short on food 2/12/2020 6:42 PM

13 CasaCasco was a great place to meet but, the service was collapsed.... the restaurant had not
enough attendants/food

2/12/2020 6:25 PM

14 Breakfasts: Eggs as you like 'em, while you wait This was outstanding and never before offered
at Alliance events

2/12/2020 5:13 PM

15 Very good selection at all venues 2/12/2020 1:27 PM

16 That's not South West France, just Panamà 2/12/2020 10:48 AM

17 Casa Casco was a nice venue and they were great with the drinks. The food was good as well
but there wasn't much of it, we were only served a few times.

2/12/2020 5:06 AM

18 Great job overall 2/12/2020 4:29 AM

19 the quality of the food at the Gamboa Forest Resort was average 2/12/2020 3:41 AM

20 The best food was at the Gala Dinner. Otherwise the rooftop ended up as a bit of a scrummage
when the food arrived. Otherwise very comparable to other Reunions we’ve attended.

2/12/2020 2:49 AM

21 Great portion sizes. Plenty of food without over eating. Good quality nd well presented food.
Also noticed a superb effort was made for dietary requirements.

2/12/2020 2:02 AM
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Q13 The entertainments were well chosen and pleasant
Answered: 53 Skipped: 0

Very much so Yes To some extent Not really Did not attend

7/2 -
Saxophone

mu...

8/2 -
Entertainmen...

8/2 - Band
during Gala...

10/2 -
Entertainmen...
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Q14 Any comment about the entertainments
Answered: 14 Skipped: 39

# RESPONSES DATE

1 It was really good when music was stopped and coud hear the boat slide on the waves and
discuss without rising the voice.

2/18/2020 5:12 PM

2 Gala dinner music level too high for conversation 2/18/2020 2:15 PM

3 well done 2/17/2020 3:03 AM

4 Quite good overall 2/14/2020 8:50 PM

5 Saxaphone at Welcome Dinner was excellent. Not too loud and the outdoor venue helped with
this. The band for the Gala Dinner was a perfect choice for the Alliance attendees.

2/14/2020 7:11 PM

6 The music is good. It would be better if the volume can be reduced, so that we can talk without
raising our voice.

2/12/2020 8:01 PM

7 music too loud in general, preventing friendly discussions 2/12/2020 7:03 PM

8 Great choice of Saxo and Band/... 2/12/2020 6:25 PM

9 Ambient noise in Gala dinner. Band volume made conversation difficult. 2/12/2020 1:29 PM

10 High noise level as a tradition in Caraibean environment 2/12/2020 10:50 AM

11 was there entertainment aboard the Catamaran? It was a great trip but I don't recall the
entertainment.

2/12/2020 5:07 AM

12 the sound level was too high, even after asking the saxo player to reduce it 2/12/2020 3:41 AM

13 Was there entertainment on the cat? I didn’t notice any, and all the better for it. A really great
event. The Gamboa entertainment was a bit cheesy, and could have been shortened. The Hotel
Balcony sax player was a great idea, set the scene very well.

2/12/2020 2:52 AM

14 Enjoyed all the entertainment. 2/12/2020 2:02 AM
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Q15 The Intercontinental Miramar hotel
Answered: 53 Skipped: 0

Very much so Yes To some extent Not really
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Q16 Any comment about the hotel
Answered: 27 Skipped: 26
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# RESPONSES DATE

1 I'm sure everybody is saying this, but the elevator situation was a bit of a pain. Otherwise, it
was a complete success.

2/21/2020 4:29 PM

2 The hotel would have been perfect except for the lift issue ....... which in the end was a source
of good fun . And the room rates were very attractive.

2/21/2020 1:36 PM

3 The limited elevators' service was a big drawback 2/19/2020 1:39 AM

4 Good hotel, excellent view, but did not overdelivered. Issue of the lift under repair that slowed
the mouvements.

2/19/2020 12:57 AM

5 Working lifts would be good 2/18/2020 11:05 PM

6 Elevator problem 2/18/2020 8:28 PM

7 Lift operation! 2/18/2020 2:34 PM

8 Underdesigned number of lifts, particularly when one goes on maintenance as it was the case
during our stay !

2/17/2020 11:25 PM

9 Lack of elevators did not help the logistics, food or appetizers at the bar were limited 2/17/2020 3:05 AM

10 ONE ELEVATOR NOT OPERATIONAL 2/14/2020 10:28 PM

11 Quite a good hotel . 2/14/2020 8:54 PM

12 Difficult to obtain a fruit juice drink at the bar. Otherwise, the hotel was perfect: excellent
breakfasts and appropriate-sized rooms for the Gala Dinner and Alliance Meeting. The staff
were all very friendly and helpful.

2/14/2020 7:15 PM

13 Having only one elevator working was indeed a problem. 2/12/2020 9:29 PM

14 The service in general is good. There is lack of staff in the breakfast room, it took a long time to
get the tea served.

2/12/2020 8:04 PM

15 ELEVATOR HAS BEEN BROKEN FOR SOME TIME 2/12/2020 7:17 PM

16 the broken elevator was a pain in the neck... 2/12/2020 7:04 PM

17 The elevator issue was an annoyance but, overall it was fine. 2/12/2020 6:27 PM

18 It was a shame that they only had one elevator (lift) plus the freight elevator pressed into
service. A hotel this big should have 3 or 4 elevators.

2/12/2020 5:17 PM

19 ALTHOUGH ON 18TH FLOOR, LOTS OF NOISE FROM HIGHWAY AND ROOM WAS
PRETTY BASIC WITH CITY VIEW. POOL WAS VERY GOOD AND SO WAS BAR AND
PERSONNEL.

2/12/2020 5:14 PM

20 The only frustration was the problem with elevators 2/12/2020 1:30 PM

21 Elevators were an issue, especially with one out of service 2/12/2020 11:46 AM

22 Should install USB plugs in rooms and reception lounge 2/12/2020 10:52 AM

23 the elevators were a pain in the ass since one was broken, also I didn't like the fact that the
windows didn't open. nice pool and gym though.

2/12/2020 5:09 AM

24 the hotel service was really efficient, and always with a smile 2/12/2020 3:42 AM

25 I think the hotel fitted the bill perfectly, large, reasonably priced and comfortable. The lifts are
always a challenge at the reunions. I suppose 2 out of 3 ain’t bad!

2/12/2020 2:57 AM

26 Well chosen and room was great. Pool was lovely. 2/12/2020 2:02 AM

27 Elevator in service was a big issue as long waits for the elevator. 2/12/2020 12:53 AM
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Q17 The tours were well organised and interesting
Answered: 53 Skipped: 0

Very much so Yes To some extent Not really
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Q18 My group on Saturday
Answered: 53 Skipped: 0

A1 (Gatun lake AM,A1 (Gatun lake AM,A1 (Gatun lake AM,A1 (Gatun lake AM,A1 (Gatun lake AM,
Miraflores PM)Miraflores PM)Miraflores PM)Miraflores PM)Miraflores PM)
     
30% (16)30% (16)30% (16)30% (16)30% (16)

A2 (Gatun lake AM,A2 (Gatun lake AM,A2 (Gatun lake AM,A2 (Gatun lake AM,A2 (Gatun lake AM,
Miraflores PM)Miraflores PM)Miraflores PM)Miraflores PM)Miraflores PM)
     
25% (13)25% (13)25% (13)25% (13)25% (13)

B (Miraflores AM,B (Miraflores AM,B (Miraflores AM,B (Miraflores AM,B (Miraflores AM,
Gatun lake PM)Gatun lake PM)Gatun lake PM)Gatun lake PM)Gatun lake PM)
     
30% (16)30% (16)30% (16)30% (16)30% (16)

I did notI did notI did notI did notI did not
participateparticipateparticipateparticipateparticipate
     
15% (8)15% (8)15% (8)15% (8)15% (8)
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Q19 Any comment about the tours and guides?
Answered: 22 Skipped: 31
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# RESPONSES DATE

1 The city tour was a bit difficult. Hard to hear the guide a lot of times 2/21/2020 4:39 PM

2 At the Miraflores locks, just a bit more guidance about where to go, where is the best site ( level
) for watching the ships going through the locks , and timekeeping .

2/21/2020 1:41 PM

3 Good tours, Guides were poor English speaker and had little value. The tours were great
though.

2/19/2020 12:58 AM

4 THOUGHT THE A1 TOUR GUIDE WAS OVERLY POLITICAL AND IN SOME CASES HIS
OPINIONS WERE HISTORICALLY AND FACTUALLY INCORRECT: AS SGT FRIDAY USED
TO SAY: THE FACTS, JUST THE FACTS, WOULD HAVE BEEN BETTER AND MORE
INFORMATIVE

2/18/2020 4:37 PM

5 very interesting and comfortable drive 2/18/2020 2:15 PM

6 We would have prefered to split in smaller groups for Casco Antiguo and Panama viejo 2/14/2020 10:31 PM

7 Tour coverage was quite good. 2/14/2020 8:57 PM

8 Bit of a wait for the Gatun Lake boat tour. Participants could have been split between the 2
boats beforehand. Visit to Miraflores Locks was too short (would have been good to be able to
watch a ship pass through the locks). Guides for Panama Viejo were useless, and allowed to
go home as soon as we reached the venue. Casco Antiguo tour was a bit of a disaster; we
have learnt from previous Reunions that a guide trying to communicate with ~50 people above
traffic and street music noise without electronic assistance does not work. I baled out and
joined my friends in a bar.

2/14/2020 7:25 PM

9 Some tour guides were not that fluent in English 2/12/2020 9:31 PM

10 Gatun lake tour: the boat was late, we had to wait for 20 minutes in the quai. During the tour, it
would be better if the boat could slow down. It was not pleasant to jump over the waves and be
against the strong wind. Tour in Viejo and Casco: The guides don't seem professional and
knowledgeable to manage a large group and make the visit interesting. It would be better if the
guides could split the groups by language and size. We did not know which guide to follow,
when and where he/she would speak.

2/12/2020 8:20 PM

11 a few interesting guides, other below expectations 2/12/2020 7:05 PM

12 The Casco Antiguo Tour was fine but it felt like the organizer were trying to kill time to go to
CasaCasco and this made the tour a bit tiring...

2/12/2020 6:29 PM

13 Very flexible to stop to see monkeys, iguanas, etc. Guides carries bananas to attract monkeys--
good idea!

2/12/2020 5:20 PM

14 TOUR GUIDE ON A-1 WAS VERY POLITICALLY OPINIONATED AND REALLY TOOK AWAY
FROM TOUR BY VOICING OPINIONS INSTEAD OF FACTS OF LOCATION. NICE GUY IN
PRIVATE, BUT LOUD AND IDEAS WERE NAIVE AND IN SOME CASES OFFENSIVE

2/12/2020 5:16 PM

15 Casco Viejo tour seemed a bit disorganized as far as the guides are concerned. There was a
limited amount of guides to cope with all participants. Either increase the # of guides, or provide
a set of instructions with places of interest to visit and give freedom so everyone can go at their
own pace/interests, then agree to meet up at 18h at the restaurant.

2/12/2020 2:45 PM

16 Quality of guides was very variable but all were pleasant and nice. 2/12/2020 1:31 PM

17 Gatun lake was a bit of a bust - a long way to go to see a monkey. Many thanks to Jaime for
organising the golf - good choice of golf venue.

2/12/2020 5:12 AM

18 Bus, city tour guides need to keep better control of their group. We had on more than one
occasion people wandering off as no clear instructions.

2/12/2020 4:37 AM

19 Allegro Tours guides were average; either hard to understand, or verbose, or not really
educated about Panama and its history

2/12/2020 3:42 AM

20 Our chap spoke a little too much. 2/12/2020 3:00 AM

21 Kimalora and Jazim were lovely. Lucia tried hard but had some problems with the bus not
listening. All were friendly and helpful.

2/12/2020 2:02 AM
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22 Not really professional and very poor english. 2/12/2020 12:54 AM
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Q24 Please let us know your opinion on the reunion registration process
Answered: 53 Skipped: 0
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Q25 Any comment about the registration?
Answered: 11 Skipped: 42

# RESPONSES DATE

1 I had trouble booking some of the events but eventually managed with some help from the
committee

2/21/2020 4:40 PM

2 All well 2/21/2020 1:41 PM

3 excellent 2/19/2020 12:58 AM

4 Some problems with credit cards for booking of local (Panama) tours otherwise good 2/18/2020 11:07 PM

5 More complicated than usual with 3 different sites. Some confusion with login to Prestashop not
same as ALLIANCE.

2/18/2020 2:36 PM

6 some difficulty could not pay with some visa US card. french bank refuse to tae the card .
confusion of logging in allliance and reservation site which are separate bu look on same site

2/18/2020 1:03 PM

7 The quality and frequency of communication was outstanding throughout. Excellent job! 2/14/2020 7:27 PM

8 I missed Sunday and Monday events due to confusing info (example catamaran meal) 2/12/2020 5:23 PM

9 smooth and straightforward 2/12/2020 11:48 AM

10 some hiccups in the booking process on the Intercontinental website over the duration of the
booking window

2/12/2020 3:44 AM

11 All was easy and Karyelis was very professional. 2/12/2020 2:02 AM
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Q26 The overall organisation by Allegro Travel was...
Answered: 53 Skipped: 0

OutstandingOutstandingOutstandingOutstandingOutstanding          
19% (10)19% (10)19% (10)19% (10)19% (10)

Very goodVery goodVery goodVery goodVery good          
57% (30)57% (30)57% (30)57% (30)57% (30)

SatisfactorySatisfactorySatisfactorySatisfactorySatisfactory          
25% (13)25% (13)25% (13)25% (13)25% (13)
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Q27 The overall organisation by the ALLIANCE was...
Answered: 53 Skipped: 0

OutstandingOutstandingOutstandingOutstandingOutstanding          
87% (46)87% (46)87% (46)87% (46)87% (46)

Very goodVery goodVery goodVery goodVery good          
11% (6)11% (6)11% (6)11% (6)11% (6)

SatisfactorySatisfactorySatisfactorySatisfactorySatisfactory          
2% (1)2% (1)2% (1)2% (1)2% (1)
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Q28 Overall, what I liked best ?
Answered: 37 Skipped: 16



ALLIANCE survey

26 / 37

# RESPONSES DATE

1 Miraflores 2/21/2020 4:41 PM

2 The hotel value for money The Casco viejo and Catamaran tours 2/21/2020 1:46 PM

3 Everything 2/20/2020 1:51 AM

4 Meeting with old job companions 2/19/2020 9:56 PM

5 The tours were very interesting 2/19/2020 12:59 AM

6 Reuniting with old friends 2/18/2020 8:35 PM

7 Very well organised with interesting activities and plenty of socialising time. 2/18/2020 6:28 PM

8 TIME FOR CONVERSATION AND MEETING "ANCIENS DE SL" 2/18/2020 4:38 PM

9 The gala 2/18/2020 3:32 PM

10 Sunset cruise 2/18/2020 2:38 PM

11 fast registration, no excessive wayting time 2/18/2020 2:15 PM

12 Red Cat tour 2/18/2020 1:05 PM

13 Panama canal locks, Sunset cruise 2/14/2020 10:35 PM

14 The tour of the Viejo 2/14/2020 9:06 PM

15 The ability to customise our visit (chauffeur pick up and return from/to the airport, visit to Agua
Clara Locks).

2/14/2020 7:33 PM

16 Everything 2/13/2020 9:36 PM

17 The timing was impeccable. We moved smoothly from one activity to the next !! 2/13/2020 7:56 PM

18 The fact that it was done in Latin America. 2/13/2020 4:12 PM

19 Spending good time with old friends and tours’ organization and logistics were excellent. 2/12/2020 9:35 PM

20 The hospitality of the LAM team, and the lively atmosphere throughout the reunion, very Latino! 2/12/2020 8:27 PM

21 Meeting with old friends 2/12/2020 7:20 PM

22 Miraflores and the Alliance events, Allegro timing led to too much wasted waiting time 2/12/2020 7:07 PM

23 Tours 2/12/2020 6:44 PM

24 Miraflores IMAX tickets passed out in advance to saye long queing great idea for future
reunions

2/12/2020 5:26 PM

25 SMOOTH TRANSFERS, INTERESTING TOURS AND VARIETY. BEST OF ALL WAS
CHANCE TO SEE SO MANY FRIENDS AND FELLOW SL FROM SOUTH AMERICA. WHAT A
WONDERFUL REUNION SO WELL EXECUTED AND ENJOYABLE. CONGRATULATIONS
TO THE ORGANIZING TEAM: DEFINITELY A HOME RUN.

2/12/2020 5:19 PM

26 Gatun Lake 2/12/2020 3:18 PM

27 Miraflores and Gatun Lake 2/12/2020 2:47 PM

28 Very well organized. Great job! 2/12/2020 11:50 AM

29 Meeting the old chaps 2/12/2020 10:58 AM

30 it is a good idea to leave the events booking/paying open until the end of the trip - I forgot to
sign up for the Catamaran and was able to go online and pay after the event

2/12/2020 5:16 AM

31 I loved every part of the program as it was varied and good fun 2/12/2020 4:39 AM

32 Everything 2/12/2020 4:32 AM

33 the Alliance organisation team did an outstanding job!!! 2/12/2020 3:44 AM

34 Definitely the Catamaran tour followed by the boat trip. The 2/12/2020 3:04 AM
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35 The comraderie of the attendants 2/12/2020 2:15 AM

36 Miraflores lock was number 1, catamaran number 2 and Gaitun boat number 3. 2/12/2020 2:02 AM

37 Proactivity and follow up 2/12/2020 12:55 AM
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Q29 Overall, what was not much appreciated?
Answered: 30 Skipped: 23
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# RESPONSES DATE

1 Can't think of anything. You guys did an outstanding job! 2/21/2020 4:41 PM

2 Nothing I can think of 2/21/2020 1:46 PM

3 Hotel elevators, tour guides 2/20/2020 1:51 AM

4 Nothing I can mention. I was very pleased during the whole duration of the reunion. 2/19/2020 9:56 PM

5 The guides 2/19/2020 12:59 AM

6 Nothing really. The odd hiccup to be expected trying to organise so many people. 2/18/2020 6:28 PM

7 Tour guides 2/18/2020 4:12 PM

8 too loud music at Gala dinner 2/18/2020 2:15 PM

9 miraflor we miss most of museum due to time (did not know there was one?) wasted time
watching the boat pass thrugh teh dock and we rush through it

2/18/2020 1:05 PM

10 Gatun river trip to see two monkeys... 2/14/2020 10:35 PM

11 Some of the guides selected for the tours, which I appreciate was not within the control of the
Alliance LAM Committee.

2/14/2020 7:33 PM

12 Nothing 2/13/2020 9:36 PM

13 Everything was great. I cannot think of anything I didn’t like. 2/13/2020 7:56 PM

14 NA 2/13/2020 4:12 PM

15 Nothing to mention here. 2/12/2020 9:35 PM

16 The tour by Allegro could be improved. 2/12/2020 8:27 PM

17 Gatun lake was a speedboat race 2/12/2020 7:07 PM

18 Old hotel .. lack of reaction for services 2/12/2020 6:44 PM

19 Casco Antiguo tour could have been better organized/disciplined. 2/12/2020 6:31 PM

20 Early problems with website registration 2/12/2020 5:26 PM

21 ONLY NEGATIVE I CAN THINK OF WAS THE A-1 TOUR GUIDE WHO SPENT TOO MUCH
TIME ON HIS OWN OPINIONS AND NOT ENOUGH TIME ON FACTS OF LOCATIONS WE
WERE VISITING.

2/12/2020 5:19 PM

22 Sunset Cruise 2/12/2020 3:18 PM

23 evertything! 2/12/2020 2:47 PM

24 The old town visit 2/12/2020 10:58 AM

25 all good 2/12/2020 5:16 AM

26 NA 2/12/2020 4:39 AM

27 No complaints at all . 2/12/2020 4:32 AM

28 The Rooftop gathering. We should have been told to go early if we wanted. Consequently there
was no seating.

2/12/2020 3:04 AM

29 The guides in the tours to Casco Viejo 2/12/2020 2:15 AM

30 All was good, some activities I liked more and other activities were good but it is hard to please
130 people all the time.

2/12/2020 2:02 AM
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Q30 I attended the ALLIANCE LAM meeting
Answered: 53 Skipped: 0

YesYesYesYesYes          
77% (41)77% (41)77% (41)77% (41)77% (41)

NoNoNoNoNo          
23% (12)23% (12)23% (12)23% (12)23% (12)
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Q31 Your opinion on the meeting
Answered: 41 Skipped: 12
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Q32 Was the meeting...
Answered: 41 Skipped: 12

Too longToo longToo longToo longToo long          
2% (1)2% (1)2% (1)2% (1)2% (1)

Too shortToo shortToo shortToo shortToo short          
5% (2)5% (2)5% (2)5% (2)5% (2)

Just rightJust rightJust rightJust rightJust right          
93% (38)93% (38)93% (38)93% (38)93% (38)
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Q33 Any idea to improve the meeting (e.g. organisation, topics to add or
delete)?

Answered: 19 Skipped: 34

# RESPONSES DATE

1 I would suggest that on a few of the nights name placards are put on tables to intentionally mix
the crowd, allowing more acquaintances to the attendees

2/21/2020 4:44 PM

2 Nothing I can think of 2/21/2020 1:48 PM

3 Maybe a better business presentation, higher level... 2/20/2020 1:53 AM

4 There were many issues/questions that SLB presenters could not respond. It may be
interesting to allow meeting participants to ask some questions through a pre-meeting survey
so that their valid concerns are reviewed and answered at the meeting and not only later taken
up to management...

2/19/2020 1:45 AM

5 More answers to the participants questions concerning the pension fund handling. 2/19/2020 1:00 AM

6 I would have liked to know more about Schlumberger's strategy in energy for example 2/18/2020 8:41 PM

7 More details about the future of SLB business would be appreciated 2/18/2020 4:15 PM

8 Use présentation fit to purpose. We are not the open public. HR only answered 2 questions and
the others nine were just vague and elusive

2/18/2020 3:37 PM

9 SLB presentation very corporate. Would have like more about what is happening in LAM 2/18/2020 2:39 PM

10 Would have been better if HR was more prepared with further details of the Pension plan. 2/17/2020 11:28 PM

11 Although it doesn't directly affect me, as I am not in the DMP or Pension, I feel that any SLB
invitee should at least have some of the answers to the (very predictable) questions that are
going to be raised by the Reunion attendees. I'm afraid that the SLB HR invitee fell well short of
the mark on this.

2/14/2020 7:39 PM

12 Presenters did an excellent job, but were not in a position to answer the audience’s questions.
If possible I would like to have some experts presenting, so they can answer tricky questions. I
understand we are “outsiders” so I do not expect presenters to discuss SLB strategies, but yes
to Pension Plans and DMP issues.

2/12/2020 9:41 PM

13 better select the SLB speakers, finger food was not mediocre 2/12/2020 7:09 PM

14 Excellent overall. As suggested by some, perhaps we need a bit more detailed info on pension
and status by actual hands-on experts who can answer all questions.

2/12/2020 6:32 PM

15 The main purpose of the meeting was met outstandingly (seeing again los amigos de la
chamba)

2/12/2020 11:02 AM

16 More competent SLB representatives. We had too many “sorry, I don’t know” 2/12/2020 4:41 AM

17 Surprise me next time as it was done this time ! 2/12/2020 4:34 AM

18 we could think of adding local topics about the hosting country's NGOs, or have someone from
a local embassy to give a view on the country's economics development. 15 minute
presentations, 10 minutes Q&A

2/12/2020 3:45 AM

19 Although not an SLB pensioner, I thought that the person presenting for HR really wasn’t clued
up enough. This is the only opportunity that pensioners have to ask serious questions, so it
would be more respectful to send a senior person. This should be done at the European AGMs
as a matter of course.

2/12/2020 3:09 AM
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Q38 ALLIANCE Latin America is proposing a reunion in 2022, please rank
the destinations below:

Answered: 52 Skipped: 1
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Q41 Any other suggestion or idea?
Answered: 28 Skipped: 25
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# RESPONSES DATE

1 All in all it was a very enjoyable reunion and I feel the LAM committee team did an outstanding
job. There were other things that could have been done I suppose, but I don't feel that it would
have made the reunion any better. Thank you!!

2/21/2020 4:47 PM

2 My choice of destinations was biased by the places I have visited recently . I have just come
back from Cartagena , so I ranked it last , but have never been to Mendoza, so I ranked it first !

2/21/2020 1:57 PM

3 Excellent opportunity to meet old colleagues. The organization was great, the ambience was
superb. Congratulations to a well planned event.

2/20/2020 1:55 AM

4 Just keep doing what you guys are doing. Your efforts are very much appreciated.
Congratulations!!

2/19/2020 9:58 PM

5 It may be nice to find a spot during the meeting to highlight some facts about the country/city
that is being visited, tourist/vacation destinations, socio-economic aspects, investment
opportunities, retirement incentives, etc

2/19/2020 1:52 AM

6 Mexico is a good candidate, but not in Cancun or Playa del Carmen. In this case it is going in
third position

2/19/2020 1:02 AM

7 I missed the opportunity to meet some old fellows. It would be nice for next runion to have an
informal presentation of attendants so we know who is there

2/18/2020 6:15 PM

8 KEEP UP THE GOOD WORK: EXCELLENT REUNION 2/18/2020 4:39 PM

9 Future meetings: Buzios Brazil Guatemala? 2/18/2020 4:16 PM

10 Great start for ALLIANCE LAM. Keep up the Latin spirit for the future! 2/18/2020 2:41 PM

11 none at this time 2/18/2020 2:16 PM

12 None at this time. Congratulations to the organizing team! 2/17/2020 3:10 AM

13 The LAM lanyards for the badges were excellent. I have already communicated to the LAM
Committee that it would have been a good touch to have had menus on the table at the Gala
Dinner.

2/14/2020 7:44 PM

14 Cruise through the Caribbean. 2/13/2020 8:09 PM

15 Keep it up. Congratulations. 2/12/2020 9:42 PM

16 Just my appreciation for this unforgettable reunion - thank you very much 2/12/2020 7:24 PM

17 great job, looking forward to 2022 LAM reunion, try to improve the food 2/12/2020 7:10 PM

18 Grand Canyon - USA 2/12/2020 6:36 PM

19 1 The railroad trip from Chihuahua to Tropo la bompo (Mexico) Spectacular! 2. "Devils Island"in
French Guyana

2/12/2020 5:35 PM

20 This was my first reunion, very happy to have been able to attend!!, I´m not sure about how
other reunions have been organized/delivered, but in general I love the concept of being able to
go visit/know places with friends and the SLB mark/tradition regarding organization and
deliverance!...I want to congratulate the whole team and the ones who organized this particular
reunion!! thanks a lot!

2/12/2020 2:53 PM

21 Just do like the Panama reunion - a great sucess. 2/12/2020 1:35 PM

22 Yes, you might want to add New Orleans to the list for a future alliance meeting. Easy for LAM
and NAM people to get there (and Europe too)

2/12/2020 11:59 AM

23 If possible avoid having a specific Latam meeting with a date too close (after or before) of the
general meeting This leaves the possibility to attend both.

2/12/2020 11:08 AM

24 As a first rider , myself and my wife strongly recommend to go for another meeting in Latin
America , does not matter if it will be in Mendoza or Cartagena. Keep the tour light as we have
a growing old population that still enjoy life ! The most important thing is the there is life after
Schlumberger and we managed to show it in Panama !!

2/12/2020 4:42 AM

25 We could think of making this LAM Alliance reunion an Americas reunion, considering that 2/12/2020 3:48 AM
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many NAM retirees attended. And select a location in the USA for a future reunion. New
Orleans?

26 The format of the last few reunions seems to work well. 2/12/2020 3:19 AM

27 Brazil we should try a city different to Rio with direct international flights 2/12/2020 2:16 AM

28 The team did a wonderful job and I would trust them to organize another meeting anywhere
else in Central or South America.

2/12/2020 2:04 AM




