ALLIANCE Schlumberger Rhine River Cruise Survey Q2 2024

This survey was conducted after the Rhine River Cruise Reunion.
54 members who had attended the reunion responded.

Question 1.

Overall, the reunion was a success

54 responses
@ Very much so
® Yes
@ To some extent
@ Not really
Question 2.

There was enough free time for chatting, strolling, drinking, hanging around

54 responses
@ Very much so
@ Yes
@ To some extent
@ Not really
Question 3.

The reunion total cost per participant (excluding travel costs) was
54 responses

@ Good value for money
@ Reasonable
@ Excessive




Question 4. The meals were good and pleasant

The meals were good and pleasant
B very Much So Ml Yes W To Some Extent [l NotReally [l Did Not Attend

rhell a

Welcome Cocktail on the Breakfasts on the boat Coffee and bar drinks, Lunches and dinners on Gala Dinner on the boat A la carte wines and spirits
MS Gérard Schmitter cocktail of the day the boat

Question 5. The entertainments were well chosen and pleasant

The entertainments were well chosen and pleasant

40 W veryMuchSo NN Yes W ToSoms Exien M NorResty I D Not Aflend

Wiokeome acckuss and crow Gy class on the sundock.  Rhine Conferance by ‘Captain bridge vl Rhein andMoselietrio  Oporstoe paper games  ALLWNGE Cudz i leunge. ALLIANGE phota Dance dass Cochom phetnshow  Group phetoon sundoek  Sjoelbak shesfloboard pucks
tation labelle bar dersi

Question 6. The MS Gérard Schmitter Boat

The MS Gérard Schmitter Boat

Il VeryMuch So Ml Yes [0 To Some Extent [l Not Really

Lhlnl L

Was comfortable and My cabin met my The service was Bar drinks were good The crew was My diet requirements
pleasant expectations friendly and efficient and varied professsional and were duly honored
helpful

Question 7. The tours were well organised and interesting

The tours were well organised and interesting

B Very Much So MMl Yes [ To Some Extent [l NotReally [ Did Not Participate

13/6 Mainz 14/6 Koblenz old town and 15/6 Cochem (self- 15/6 Koblenz Belvedere 16/6 Romantic Rhine 16/6 Rudesheim 17/6 Heidelberg
Gutenberg museum organised) and Citadel



Question 8. The Tour Guides ...

The Tour Guides ...

I Very MuchSo [ Yes [ To Some Extent [l Not Really [l Did Not Participate

30
20
10
0
were professional and spoke clearly and were were entertaining answered questions well ~ The Group Captains were
interesting understandable efficient

Question 9. The amount of walking was

The amount of walking was
54 responses

@ Reasonable
@ Excessive

Question 11. The amount of time spent on buses was

The amount of time spent on buses was
54 responses

@ Reasonable
@ Excessive




Question 13. The Transfers were well organised and smooth

The Transfers were well organised and smooth

I Very MuchSo [ Yes [0 To Some Extent [l Not Really [l Did Not Participate

b L L b

17/6 Bus to Heidelberg The buses were clean The buses were The bus driver behaviour 18/6 Ordering taxi
comfortable was adequate arrangements

Question 15. Please let us know your opinion on the reunion registration process

Please let us know your opinion on the reunion registration process

I Outstanding [l Good [ Satisfactory [l Unclear or Difficult [l Did Not See or Use

LLL Lk

Reunion announcement Program information Cruise Booking Payment process Changes and upgrades ‘Communications and Insurance information Check-in and requests
bulletins

n

Question 17. The overall organisation by ALLIANCE was...

The overall organisation by ALLIANCE was...

54 responses

@ Outstanding
® Good
@ Satisfactory
@ Poor




Question 18. The overall cruise managements by Croisi Europe was...

The overall cruise managements by Croisi Europe was...
54 responses

@ Outstanding
@® Good
@ Satisfactory
@ Poor

Question 20. Would you like another cruise reunion in the long term (not before 2027)

Would you like another cruise reunion in the long term (not before 2027)
54 responses

@ Very much so
® Yes

@ Undecided
® No

Question 22. Health, Safety & Environment considerations were well catered for

Health, Safety & Environment considerations were well catered for

30 [ Very muchso M Yes [0 Tosome extent [l Not really

20

10

Health of participants Safety of participants Impact on the environment
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