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ALLIANCE Schlumberger Toulouse Reunion Survey September 2025 
 

This survey was conducted after the Toulouse Reunion and sent only to attendees.  

Survey sent to 103 members and 94 people responded. 

Questions with text responses are listed at the end. 

 

Question 1. 

 

Question 2. 
 

 

 

 

 

 

 

 

 

 

 

 

Question 3. 
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Question 4. 

 

Question 5. 

 

Question 6. 
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Question 7. 

 

Question 8. 

 

Question 9. The Hotels were good choices 
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Question 11. The meals were good and pleasant 

 

Question 12.  The tours were well organised and interesting 

 

Question 13.  The tour guides were professional and entertaining 

 

Question 14. 
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Question 15. 

Question 16. Please let us know your opinion on the reunion registration process 

Question 17. Please let us know your opinion of the reunion support
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Question 18. 

 
 

Question 19. 

 

Question 20. Overall, what I liked best ? 
 

Question 21. Overall, what was not much appreciated? 
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Future ALLIANCE Reunions  

 

Question 22. 

 

Question 23.  

 
 

 

 

Thank you for responding to our ALLIANCE Schlumberger Reunion Survey 
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Text Responses 
 

Question 11. Any comments about the meals 
61 responses 

Gala dinner food was good. Slow due to overwhelming number of participants. Room was unsuitable for 
dinner/dance/music 

Lunch at Aeroscopia restaurant was poor - Gala dinner was too lengthy 

Gala dinner too noisy, too crowed service not up to par. Lunch historical tour very good and inventive, lunch in 
Albi and Carcassonne fair for the number of attendants. 

Gala Dinner was too long - didn’t leave any time for music and dancing 

Lunch in Carcassonne - chicken was inedible (solid!) due to being overcooked 

The meal in Albi was excellent. The choice of restaurant was very good. With regard to the Gala Dinner, the 
meal was fine, however the tables were quite crammed and the service took too long. Also I am not sure 
whether the pre-dinner presentation had the right impact. 

The Gala Dinner was late with slow service 

Average Gala dinner 4 hours much too long and bad 

The delivery of the meals at the Gala Dinner was slower than desirable and the room was too crowded 
because the chairs were too large in a limited space. Some people had to sit by themselves on the 1st floor. A 
bigger restaurant venue is required.. 

The hotel breakfasts were a mixed bag. They seem to be running short of different items regularly 

The lunch at Airbus did not meet our expectations (we are being nice). 

Gala dinner was too cramped and too long. No time to mix before or after the dinner. Dress code should be 
more formal for a gala dinner. 

It was not easy to get the food at the reception night as it never reached the far end of the room where the 
chairs were. So effectively hardly ate anything and I had two glasses of fruit juice making it an expensive 
evening. I heard that the champagne was excellent... but I do not drink. Overall the meals were excellent and 
well balanced with lovely local produce. 

The lunch on HCWalking Tour was superb! Excellent choice! 

Breakfasts at the Novotel Wilson were barely adequate, and by Sunday they had no more smoked salmon, 
yoghurt or any type of jam! 

Warm Champagne and White Wine during gala dinner, cramped. 

We left at 2310hrs as the Gala desert was being served - too late. Airbus lunch was slow and average. Beziers 
lunch looked good but I was sick, possibly food poisoning?  

The room for the gala dinner at NOVOTEL was too small and noisy. Not adapted for a large attendance (nearly 
200). Technical presentation not well adapted during aperitif. 

Lunch at Albi was very good and memorable. 

Very good wine 

when we arrived for gala dinner there were hardly any seats available, same for about 30 or 40 others! Gala 
dinner was OK but not great. In general food (and wine) in Bilbao was much better. 

Excellent gala dinner 

It was increasingly better through out the tour. 

May be too much chicken and, during the gala dinner, may be too much time between courses (main course - 
cheese and cheese-dessert) but on the other hand it allowed more social interchange 

The gala dinner was below expectations, the setup was not what had been planned and requested, preventing 
some members to fully enjoy themselves, and preventing a dancing session at the end of the evening 

We are both vegetarian and the options were not great. 

all the same food : chicken filet and polenta ! 

Carcassonne was average, the rest were excellent 

Very good 

Gala dinner too heavy 

lunch at Airbus was ok but took a long time 75mins between arrival and being served. 
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The meals often had too much time allocated - at the Airbus, we arrived on time at 12, and did not get even 
soup till 12:45, and the meal took 2.5 hours. It would have been nice to spend an extra 30 minutes at the 
museum instead 

What a Risotto !!! An accident I suppose , the restaurant at Airbus is supposed to be a good one ... 

Too long spent over lunch in Aerospace - not enough time to spend in museum 

Nothing to report 

Cocktail and Gala dinner venue was too small for the group. The outside presentation at the Gala dinner could 
have skipped and a small group of musicians / small band would be better. 

Meal at Airbus quite average and sitting disorganised 

wines were good 

Breakfast in Wilson Mercure was poor and probably the badly maintained orange pressing machine made us a 
sore stomach and diarrhoea on the way back. 

they met my expectations 

Gala diner with not enough setting for 15 people !!! We waited 45min before sitting 

There organization of the gala dinner by the Wilson hotel was poor. The table layout had been set for 11 
people, while most of the attendance consisted in couples. It resulted the tables being tightly occupied by 5 
couples with no more room. In conclusion, several of us were left without a seat and we ended up having our 
dinner in a makeshift dinner room on the second floor, remote from everybody. Not a pleasant experience. 

In general light and simple meals. 

No, all excellent. 

Too much chicken ! 

Lunch at the Aeroscopia restaurant was 2.5 hours for average food and slow service, would have been nicer to 
have a quick lunch and spend more time enjoying the Aeroscopia museum. Regret for the Gala dinner it went 
on quite late and we could not stay for the end. 

Good value for money 

Gala dinner was too cramped and high ambient noise 

It is really difficult to serve so many people all at the same time, so there was some variability on the quality of 
the food and the speed of service. Overall the restaurants did an excellent job. 

Welcome cocktail was good for meeting participants, however the 70€ was somehow excessive. Gala dinner: 
Lack of space. Side room for drink before dinner would have been welcome: champagne served at the table 
warmed up before we could use it. 

very good 

Novotel staff at the gala dinner appears to be less than perfect prepared, with delay, last-minute additional 
table settings, and slow service. But overall quite good. 

All good and awesome. 

I could not participate to visit at Airbus unfortunately (not enough room) 

Gala Dinner: good choice (foie gras, fish) but white wines/champagne had been distributed well in advance of 
the meal and were WARM. 

Gala dinner - slow, not enough service staff. 

3 days and three (3) times CHICKEN (not good for money !) 

The only lunch that didn’t match expectations was at Airbus. I guess that’s not abnormal… after all they make 
aircraft. Not food. 

general (airbus/Carcassonne): OK can improve choice and quality vs money. Gala: Room was the pb for 200 
people, suggestion tables of 11 (5 couple & 1 single). Cocktail: room again, circulation, service, drinks excellent 

Meal at Airbus was below standard 

overall good and varied 

 

Question 12 & 13. Any comments about the tours and guides 
53 responses 

Tour Guides in Albi and Carcass one were outstanding. Not so much the lady in Toulouse afternoon 

We are old people, the 3 hour morning walk in Toulouse was too long and tiring. Helene, our guide, 
could/should have arranged a stop (say for coffee) half way through 
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The tours were excellent. The guides were very knowledgeable and having the radio system was a huge 
advantage. Furthermore the distances travelled by coach were very reasonable. 

Excellent tours, and guides 

I went on the Toulouse short tour , then decided to cancel the Beziers visit because I felt that I needed to 
spend more time in Toulouse , specially this being my first visit. So I spent one full day in the city at the end . 

For some older members guides need to go slower and provide comfort breaks 

Ok 

The Toulouse walking tour guide we had did not recognise the need to walk slower (despite being asked) and 
one participant was unable to keep up with the group, so four of us were left behind and had difficulty finding 
Restaurant 62. Not good. 

Didn't come across the DMC/Agent 

They knew their jobs 

Tours were good and guides informative. Always need more time! 

Vers good 

Excellent guides, extremely pleasant visits. 

Clement was excellent particularly at the Lautrec museum. Annelisse at Airbus was good too. 

Elena was really very good! Enjoy her professionalism 

Our guide for the tour of the Toulouse-Lautrec museum was outstanding. 

very uneven skills among them, from good to bad English accent, from very interesting to some monotonous 
ones 

Our Albi guide was outstanding in his knowledge and English vocab - he had us rivetted to each painting. 

Well organized. 

I had same guide for 2 excursions. She was very good. Just perhaps a bit too much information. 

No comment 

Excellent. 

Congratulations for the organizer(s) and particularly Philippe  

We should request that English speaking guides are native speakers, to ensure that all members can 
understand them well. 

no collect for tips organized 

Special compliments to Clément (guide in Albi) who was so knowledgeable about art history, and so passionate 
about his job 

Very interesting 

This worked really well, despite the logistics challenges. Due I think to very good organisation 

The tour guides for Albi (the young man) and Carcassonne (Elena) were outstanding! Bravo!! Unfortunately, 
the tour guide for the Toulouse short tour was not well prepared by the tour company, had difficulty getting 
our group organized, and the tour ended up being much shorter due to wasted time. 

The Albi tour guide Celine was really interesting & very passionate about Albi 

Short tour of Toulouse was a bit too short. 

Nothing to report 

The groups separation and initial organization in the morning were chaotic. Guides were a bit lost, despite the 
Alliance team did an excellent job with the name tags and who goes where at which bus. The only professional 
guide who managed this very well was Helene who guided us at Carcassonne. 

Very professional and pleasant to listen to. 

Too much safety in the Beziers site. 

As I was in French buses I couldn't answer your questions about English speaking guides 

Very good 

Overall interesting and well organised 

Who is Frederick? I don't think we ever interacted or met! 

Albi was the best. Not enough time in Airbus 

Regret we were only given a short 30 minutes to visit the Aeroscopia museum, I would like to have spent more 
time in the museum looking at all the fascinating airplanes! 
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They did a very good job. They were very knowledgeable 

Never met Frederick 

Very professional, knowledgeable and entertaining 

Our Abli guide was not great and the guides had no clue how to operate the radio systems, so more time than 
expected was used to get the group going. The systems that use channels are much easier to use and more 
efficient as you can hand them all out on the coaches and split the groups quickly 

Severine, our guide was very professional, well documented and pleasant. 

quite interesting 

All good 

We did not attend any tours, so please ignore my answers to the next 3 questions, which I am obliged to 
answer. 

The city walk was great 

Educational and interesting 

Carcassonne guide was very pleasant, very interesting, full of pep 

Very professional tour organisation : logistic , guides en interest 

 

 

Question 14 & 15. Any comments about amount of walking and time on buses? 
34 responses 

None 
very good - no issue - could have done with more walking :) 

Helene let four of us oldies drop behind, did not keep a look-out and lost us! As a result we had difficulty 
finding the restaurant whose name we knew - but not the address. Found thanks to Google maps! Rest stops 
were needed but not offered. 

See previous comment. 

Bus departure too much away 

All ok 

Walking and time on the buses was reasonable 

No 

We carefully chose our tours so that there was not too much walking. Effectively we opted for the morning 
tour to Airbus so that we could leave the tour when it returned to Toulouse. Thank you Mike for putting us on 
the morning tour as requested. So all together the walking was just right.  

Excellent! 

For walking some persons had some difficulties. For me and my wife that was OK (71 and 74 years old) 

They both were reasonable. 

Did not participate 

Just right. 

Reasonable 

The travel time to/from Béziers was a bit long compared to the length of the visit. And we could have left at 
8:30 instead of 9 and enjoyed a longer stroll at the locks. 

Another very well organised reunion! 

It was just right, not too much info from guides. 

Nothing to report 

As expected. 

Very good balance of travel and visits 

Perfect 

No comments 

No. 

How to best manage our less mobile members 

good plan 

No further comments. 
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Very well planned 

Too early in the morning: I´ll rather leave later and comeback later (vacation time!) ! 

Normal. Buses were comfortable and clean 

Very reasonable, good timing, caring for people reduce mobility 

Time in buses ok and well controlled , we did not suffered of traffic jams!!! 

Did not want long bus rides 

 

Question 16. Any comments about the registration? 
39 responses 

None 

No 

WHICH REUNION REGISTRATION AT THE HOTEL? 

It would have been better to know in advance who is on what tour - so we could plan to be with friends who 
we were traveling with. or more clarity for a process for special requests 

No problems at all! 

The painted ceramic gift by local artists was well received and appreciated. 

I would replace "outstanding " by "Excellent " ;) 

No registration as planned at hotel mercure 

No comments 

No difficulty; Smooth process. 

Liked the app.... but remember not everyone is digitally connected internationally. 

There seemed to be a major disconnect somewhere in the registration process for the Novotel Wilson, 
meaning that they could not reconcile the payments made with the Member making the reservation. 

which reunion reception at the hotel??? 

No proper registration desk at the Novotel or late installation 

I had trouble with the paying system, twice. Thanks to the patience of our Jolly Web keeper and Finance 
Director he reset the system to enable me to pay. 

Easy, efficient. Well done 

Perfect 

All went well. 

We were initially told that we could only stay at one of the 3 hotels. But later on, there was a message just 
asking for proof of *a* hotel booking, which could have been elsewhere. Some of us may prefer to make our 
own arrangements (AirBnB, etc.). I feel like we were forced to spend a certain amount with the Accor chain. 

Could not be better 

Novotel had really poor customer service from management who didn't care or even answer my complaints 
(fridge not working and we came to buy cheese!). Some of the staff were polite. 

My booking was updated one month after my reservation. The person in charge of reservations was on 
vacation and there was no one to replace her and follow up 

Quite efficient 

Ras 

Did not need to register at the hotel. The packages were in the room. 

The oldest do not zap and book fast and end up on the waiting list!!! The proof is that we are amongst the last 
23 to respond to this questionnaire! 

No. 

Although the staff at the Novotel Wilson were very friendly and helpful, it was a confusing booking process at 
the Novotel Wilson; a) even with a confirmed reservation I was not on the confirmed members list until the 
Alliance team kindly intervened to fix it for me, b) even with my reservation paid in full by credit card the 
Novotel could not find record of my payment until I sent the confirmation from my bank, c) I gave the hotel my 
Accor member number 4 times (2 times before arrival, again at arrival, and again at checkout) to finally get my 
member number registered. 

they put us in the wrong room 

Worked well 
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No further comments. 

I did not realize that registrations had to be made urgently , thus could not participate to some 

Easy 

info parking not clear (Mercure Saint Georges), impossible to park car for unloading luggage, lift parking not 
working, check out & payment not obvious etc.. 

Very good , top professional organisation 

Ok 

 

Question 19. 

Any comments on Health, Safety and Environment? 
30 responses 

None 

I don't understand this topic. The column I don't care is missing 

N/A 

No health problems experienced 

Ok 

No comments 

As individuals we assess safety as we go along for ourselves. The reunion was very safe ....if it wasn't we would 
have passed on events - personal choices. 

Quite good 

Several of us had mysterious illness, not Covid, possibly Norovirus? 

No comment 

could not care less after 30 years in the field 

Caught a cold but not Covid 

Nobody asked about health! Environment: don't understand the question? 

Nothing to report 

No major threats during this stay 

Ras 

We need to enforce the rules of not standing while the bus is moving! 

No. 

Many caught a sore throat/cold possibly at Cramped Gala dinner - but no Covid! 

No further comments. 

All good. These days travellers may get sick. One case of COVID is not enough to judge health and safety of an 
event. The event was a huge success and my wife and I enjoyed it. 

We contacted covid with my wife during our stay in Toulouse 

I really don’t recall anything special 

cocktail & gala: room safety with 200 people: pb 

Environment???why this question? 

 

 

Question 20. Overall, what I liked best ? 
94 responses 

Albi 

City choice, airbus visit, people 

Albi visit 

Meeting old friends 

Friendly atmosphere 

Albi and Carcassonne, the wines 

Albi and Carcassonne Tours 

The gala dinner 
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Obviously meeting up with friends and colleagues and making new friends; the historical city of Toulouse was 
an excellent choice of venue; keeping the format simple, i.e. not too many events which allowed for more 
leisure time. 

Carcassonne 

Excellent place great tours 

The Tours and in particular Albi . And of course meeting colleagues I hadn't met in a few decades . 

Meeting old and new friends 

Opportunity to connect with old friends 

Bezier 

The trip to Albi 

As always what I liked most was the chance to socialise and get out and explore a new city and what it has to 
offer. Of the tours, I enjoyed them all and particularly liked the day spent in Albi. 

Airbus and Carcassonne visits 

Albi and the Airbus tour 

Airbus, Albi and Carcassonne 

Catching up with colleagues 

Albi visit and Airbus 

The participants' enthusiasm at meeting again. A unique opportunity for members from diverse generations to 
get together. 

Seeing colleagues in a pleasant and open environment. 

Carcassonne tour 

Lautrec Museum 

Toulouse, Albi, Carcassonne! 

Visit to the Toulouse-Lautrec museum. 

Albi, Carcassonne and Toulouse, the great organisation by Philippe, the time (no stress to eat fast) and wines 
at the meals 

As usual for me, The casual opportunity to meet friends and 

Meeting friends 

Meaning old colleagues again 

The meeting with people not seen since 43 years . 

Reunion with old friends 

Meeting old friends again after a long time 

visit of Albi, the Wilson Novotel 

Good meals an wine very pleasant weather and season 

Seeing the pure joy of members reuniting! 

tours all well organized 

The gala dinner except the Scientist speech ( not the right place, not the right moment) 

Airbus 

Everything 

meeting old friends and making new ones 

Meeting old colleagues from SLB 

Carcassonne old city , Albi unusual cathedral and above all Toulouse Lautrec museum 

Discovering the history of the region 

Albi tour 

Meeting old friends. Albi's visit. 

The opportunity to meet old friends in a new place without the usual hassle of booking stuff and deciding what 
to do. 

Albi and Carcassonne visits, and the tour guides for these visits were fantastic 

All the tours : Albi , Airbus & Bézier (the last one with a special positive note ) 

Carcassonne visit 
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The visit to the Airbus center 

Meeting friends that I have not seen for a long time. 

Airbus visit and Aeroscopia museum, Visit and restaurant in Albi 

Meeting with old fellows 

Cocktail evening, Airbus and Albi trips. 

Good but default was gala diner organization and low quality of foods and no DJ because no space for dancing 

The People and the central location for the hotels. Easy access to restaurants and sightseeing on foot. 

The welcome cocktail 

Plenty of time for each activity. I.e. no rushing around. 

We both loved the reunion in general. 

The city and sites of Toulouse and Albi. 

Albi Cathedral 

The two tours that i joined, and the social part. I just regret that I did not join the SLB Beziers tour. 

Bezier tour 

Tours well organized. Lunch in Albi was the best. 

The organization, as always, was outstanding. Big thank you to all of the Alliance team! 

Airbus museum 

France 

Visit to Albi was great although too much time in the museum and not enough time in the Cathedral 

well organized and executed 

The Airbus and Aeronautics museum was a highlight as it is pretty exclusive. We had not been to Carcassonne 
before and that was amazing. 

The tours with adequate walking for our age 

airbus visit 

The company, the warmth, the welcome, the conversation, the ambiance… 

Everything 

Communication N/A 

The meal at the historic walk. The best French meal I ever had. It was real French, cold soup was awesome. 

Time with friends 

the old friends , the cathedrals, the city of Toulouse and extent of its free walking parts 

Meeting old friends 

Time to talk to the members 

Meeting friends from the past. 

To meet and encounter old friends. 

Getting to meet old colleagues 

Airbus 

Airbus tour 

Meeting people 

meeting old friends and visiting Albi 

ALBI tour and meal 

Meeting my friends 

Albi cathedral 

 

 

Question 241. Overall, what was not much appreciated? 
94 responses 

Nothing 

weakest link was the Gala dinner 

Lunch at Aeroscopia restaurant 
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Room size in the hotel 

noisy room for welcome cocktail and gala dinner 

too much delicious foie gras preempted appetite for the rest of the meal 

Gala Dinner - including the 1 hour presentation on Satellite - it was too technical for many of the spouses 
present. Besides people are there for holiday - so presentations like that should be totally avoided - and a 
more festive atmosphere needs to be created 

Walks were far too long for old-timers like me! 

The Gala dinner fell short of expectations. 

Airbus timing, 3 hours lunch (cold food), barely any time left for museum 

Thé room for the gala 

The "farewell" which is very sudden , at all our reunions though . Am not sure what the best solution is , 
because actually there is no farewell . People just disappear . 

Gala Dinner not ready so everyone waiting outside, the talk delayed thinks, so no time for the DJ 

One missing table at the gala dinner 

Food 

As mentioned above, the speed of service and seating space at the Gala Dinner 

The Gala Dinner was very crowded and we couldn't see the presentation because people with no seats stood 
in front of us the whole time until they finally got seats upstairs. the hotel staff did a good job considering how 
tightly packed we were in there. Also the fact that we were split up between hotels meant it was more difficult 
to socialise over breakfast. 

Mismatch of timetables between site schedules and WhatsApp announcements 

Walking tour of Toulouse 

Lunch at Airbus 

Gala dinner was poorly organized even though the food was good. Too crowded. 

3 hotels are not a good solution to meet people. Cocktail too expensive. Presentation at gala dîner should have 
taken place at another time. Acoustic of the Sofitel restaurant was not good. 

Nothing to declare .... 

Nothing in particular. 

Airbus visit, bus tour around buildings ! 

Welcome night 

the visit to the violet boat at the end of the Toulouse walking tour. 

Being spread over 3 hotels, and with no group dinners apart from the Welcome Cocktail and Gala Dinner, it 
was difficult to meet up with everyone that I wanted to. However, I fully understand the difficulties with 
organising hotels and dinners for 191 people! 

poor English of the interesting speaker 

The digital space lecture was totally unnecessary. What did I learn from this presentation ? My answer is : Very 
very little  

Room cramped during the gala dinner, no space to dance, bad supervision from DMC on its installation. Warm 
champagne and white wine. 

Gala dinner was cramped and I was very embarrassed and upset that certain attendees were extremely rude 
and selfish in talking during the presentation. That behaviour was totally unacceptable. 

The space available for the gala dinner 

Gala dinner was mediocre. Presentation was too technical and uninteresting especially for spouses . I hoped 
for music and some entertainment, dance etc.., 

nothing to mention 

Gala dinner : presentation of the guest of honor "wrong time, wrong place"; dinner way too long. 

A bit disappointed of the food on some venues - chicken chicken 

Gala dinner 

Purely personal: lack of sleep between gala dinner and getting up early next morning for excursion. 

lots of irrelevant chatter on whatsapp group, should be used for relevant stuff. 

The Scientist speech at the gala dinner 

the gala dinner setup, as mentioned above 
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The CNEC presentation at the Gala dinner was not necessary. Also, vegetarian choices for meals were not 
great. 

lunches : cheap and tasteless 

Too much time spent taking group photos 

Technical presentation during the Gala dinner 

Novotel Wilson management. 

Short tour of Toulouse was poor, probably too much time spent for lunch at Airbus (2.5 hours), there was a 
disconnect between the itinerary (printed, vamos) and the instructions the tour guides had on the tour end 
times. This resulted in some confusion about when to meet up to depart on each day. 

The Gala boring atmosphere : lucky we could exchange between old colleagues ... 

Location for cocktail and gala dinner was not large enough 

May be the dining room for the gala dinner wasn't big enough 

Gala and Cocktail venue being too small 

Gala diner : too many courses, cramped sitting arrangements - lack of tables for a number of members who 
had to wait before some action was taken. Not the boat in Berlin but not a good image. 

Presentation at the gala. The topic is of interest but the presentation was too long. Should not exceed 20 mn. 

Breakfast at Novotel Mercure 

Gala diner 

The group was larger than I’d prefer. There were many people that I never had a chance to spend any time 
with. 

Except for the first day dinner cocktail, we did not have many chances to mingle with the full crowd. After that 
event, we spent much of the time with somewhat the same group of people. More cocktails dinners with the 
full group would have been welcome. 

The gala dinner venue was way too tight for the amount of participants. 

Nothing. Another great organization. 

With three hotels and organised groups sometimes difficult to get together with old friends. 

Parking at Mercure St George 

Nothing, really. 

Gala dinner was constrained by too many people or too small place 

Space at Gala Dinner. No music . Did not see the DJ !! 

As mentioned, lunch at the Aeroscopia restaurant was 2.5 hours for average food and slow service, would 
have been nicer to have a quick lunch and spend more time enjoying the Aeroscopia museum. 

Albi cathedral as we did not visit the hart of Albi Cathedral 

Novotel Wilson drains were blocked when we arrived. The room smelt badly. After some discussions managed 
to change rooms. We arrived on 22nd. 

Hotel room was very small 

Keeping the SLB family spirit alive and well 

Narrow beds in the Wilson Hotel, I felt they had sacrificed space to allow for a larger bathroom so could not fit 
a standard hotel bed in what was left. Maybe they cater for singles in most of these rooms. 

To see some participants queuing to get a table at the gala dinner 

nothing 

No further comments. 

Nothing 

N/A 

The gala night the seats were very tight and I guess ( which I am probably wrong). We could get a bigger venue 
in another Toulouse neighbourhood. 

Presentation before gala dinner 

gala dinner room too small for the number of attendance 

Satellite presentation was difficult to follow as we could not see the screen(s) 

The lilac house on the city walk 

Gala dinner slow service. 



 18 

Buses too early, overall bad food, groups are too big/numerous (120 to 150 should be a maximum for any 
future Alliance meeting !) ! 

The Gala Dinner talk seemed a bit technical after a very long day. Something less technical and more 
entertaining would have been appreciated…at our table. 

Lunch time food 

The overlong speech at the Gala dinner - plus his English although accurate his accent made understanding 
difficult. Neither the white wine or Champagne served at the Gala dinner was not cold, but was in fact warm. 

not enough diner or lunch to meet people we did not see for ages 

Hotel Mercure Wilson ,: the room was too small and the hotel does not even deserve 3 stars, certainly not 4 

meal at airbus 

Long Bus rides 

the talk during gala dinner (Satellite talk) was not necessary , could have been done BEFORE dinner on request. 
Gala dinner was too long also (cheese not necessary , could be on request) 
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